Responsible Business

Since 2001 all hotels within the Rezidor Hotel Group take part in a Responsible Business Programme. This covers areas such as community outreach, environmental improvement, employee well-being and health and safety.
The Radisson SAS Scandinavia Hotel has a unique Responsible Business Action Plan focusing on above mentioned areas. Towel replacement- and saving water programme, energy saving programme and recycling are some of the things we work hard with. 
The Radisson SAS Scandinavia Hotel is now in the process of being labelled with the Swan, which is a Nordic ecolabel. This is an important step in our efforts to improve the responsible business work at the hotel.
The Radisson SAS Scandinavia Hotel is engaged with both local and global issues related to Responsible Business, such as donating clothes to a local organisation and collecting money for Rezidor's corporate international charity organisation, the World Childhood Foundation.
All employees get a 100% training in Responsible Business within the first three months of employment, along with accomplishing First Aid training and training in operating a heart defibrillator. 

Responsible Business – Let’s take responsibility
Taking responsibility for the environment and local community has been an important part of Rezidor's broader commitment to sustainable development for many years. In 2001, this commitment was fortified and placed within the scope of a programme called Responsible Business (RB). Each hotel has a unique RB Action Plan covering areas such as community outreach, environmental improvement, employee well-being and health and safety. To read more about the RB programme, please go to www.responsiblebusiness.rezidor.com. 

Our hotels are engaged with both local charity groups and Rezidor's corporate international charity organisation, the World Childhood Foundation. The mission of Childhood is to defend the rights of the child and to promote better living conditions for vulnerable and exploited children at risk all over the world.

Here are some of the Responsible Business activities and achievements of this hotel:
· All employees get a 100% training in Responsible Business within first three months of employment 

· Smoking Policy (Only one separate area where smoking is allowed.) 

· All employees accomplish First Aid training and training in operating a heart defibrillator. 

· HEAM (Hotel Environment Activity Month):
- 2004 - Service dog for handicapped (DKK 80.000)
- 2004 - supported Unicef vaccination campaign in Laos (DKK 200.000)
- 2005 - supported the Danish Psychiatry Fond (DKK 50.000)
- 2005 - supported children with overweight problems (DKK 50.000)
- 2006 - Helping with integration of children with other ethnical backgrounds than Danish 

· Collecting money for children in Pakistan through "Save The Children". 

· Health Programme:
- All employees are offered free "quit smoking courses".
- There are possibilities to exercise at the job + every year we join the annual DHL 5km race.
- The canteen offers a well-balanced daily fare.
- Professional massage is offered at very favourable prices to all employees. 
Responsible Business

Hotels play an important role in the tourism and travel industry, which contributes to the economic development of local communities around the world. We realise that we cannot thrive without the help of the community and the surrounding environment. Every year, we host more than 11 million guests in our 250 hotels in 45 countries across Europe, the Middle East and Africa. We take our role seriously; facilitating the preservation of local traditions as well as supporting the protection of cultural heritage sites and the natural environment.

Our Responsible Business programme was introduced in 2001 in response to increasing demands from guests, corporate clients, employees and owners. An environmental programme has however been in place since the mid 1990s. Within the Responsible Business programme, we are dedicated to three main areas of responsibility. First, taking responsibility for the health and safety of employees and customers. Second, respecting social and ethical issues in the company, as well as in the community. Third, reducing our negative impact on the environment.

Our stakeholders have different expectations of us, and when taking a stakeholder approach, we need to balance these. First of all, we have an economic responsibility to our customers, associates, partners and shareholders. Our logic is that when we operate in a way that is respectful of human rights, socially equitable and environmentally sustainable, we can better meet our economic responsibilities.

Moreover, employee well-being is vital, as we are a service industry and depend on our employees' professional and hospitable interaction with guests. Guest health and safety is also important, taking into account issues such as safety, non-smoking environments, healthy and ethical eating, and accessibility. Ethical behaviour and legal compliance with international standards are essential as we operate in a variety of countries and political systems. Finally, climate change is a compelling issue for us as we are a contributor to global warming due to our energy consumption, and can potentially be seriously impacted by the effects of climate change.

Our ambition is to be a good company to work for, stay with and invest in. This means that we take our commitment to being a responsible business seriously and aim to be among the leaders within our industry.

